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When a member dies, [[CUname]] (Credit Union) must determine the proper distribution of funds remaining in the member’s account, and determine whether the administrator of the estate may open an estate account at the Credit Union.
1. TERMINOLOGY.
  
A. Executor – The individual named in a will to carry out the instructions contained in a will.
 
B. Administrator or Personal Representative – The individual appointed by a court to manage the estate of a deceased person who died without a will (“or intestate”).
 
2. OWNERSHIP OF FUNDS. Upon the death of a member, the ownership of the funds in an account will depend on the type of account.
  
A. Individual/Single Membership Account
  
i. With Beneficiaries – The account funds belong to the beneficiary(ies) without going through probate. If a beneficiary is not a member of the Credit Union, the Credit Union will either require the beneficiary to apply for membership, or – once the beneficiary provides proof of death - issue a check to the beneficiary in the amount of the account balance and close the account within a reasonable amount of time.
 
ii. No Beneficiaries – Regardless of whether there is a will, an executor or administrator/personal representative will be appointed by probate court to represent the estate of the deceased and will present Letters of Authority to the Credit Union to direct the payment of the funds in the deceased member’s account(s). If no one claims the funds, the Credit Union will escheat the funds to the State once the timeframe for the presumption of abandonment has expired.
 
B. Joint Account
  
i. With Right of Survivorship – Ownership of the account automatically passes to the joint owner.
 
ii. With No Right of Survivorship - Upon the death of a member who has a joint account with no right of survivorship, the Credit Union will consult with its attorney on how to deal with claims for the funds.
 
3. PAYMENT OF CHECKS. For checking accounts, the Credit Union will pay checks up to 10 days after learning of the death of a member for checks drawn on or before that date, unless otherwise ordered to stop payment by a person claiming an interest in the account.
 
4. RELEASE OF FUNDS. Before releasing funds in a deceased member’s account, the Credit Union will ensure the following:
  
A. That the person claiming the funds (the “claimant”) has valid and verified documentation showing proof of death;
 
B. That the claimant has a legal right to the funds in the account (Note: A will does not demonstrate a legal right until it has been entered into probate and an administrator/personal representative has been granted the authority over the funds);
 
C. That the Credit Union has no claim of its own to the funds.
 
5. CREDIT UNION AS CLAIMANT. In all cases where the deceased is indebted to the Credit Union, the Credit Union will file a claim against the estate.
  
A. Timely Settlement of Credit Card Debts. Upon request by an estate administrator/personal representative, the Credit Union will provide the amount of the balance on a deceased consumer’s account in a timely manner (within 30 days) to the administrator.
  
i. Limitations After Receipt of Request from Administrator. After receiving such a request, the Credit Union will not impose any fees on the account (such as a late fee, annual fee or over-the-limit fee) or increase any APR (unless it’s a variable rate). If payment is received in full within 30 days after disclosure, the Credit Union will waive or rebate any additional finance charge due to a periodic interest rate.
 
6. SOCIAL SECURITY DEPOSITS. Family members or other people responsible for a Social Security beneficiary’s affairs have a duty to notify the Social Security Administration (SSA) when a beneficiary dies in the month a Social Security benefit payment is received. When such funds are direct deposited, the Credit Union will return the funds to the SSA upon request when proof of death is provided.
 
7. ESTATE ACCOUNTS. The Credit Union will open an estate account in the following circumstances:
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8. DOCUMENTS REQUIRED TO OPEN AN ESTATE ACCOUNT. In order to open an estate account, the Credit Union will require the following documents:
 

